),

e

AIRPORT
COMMISSION
CITY AND COUNTY

OF SAN FRANCISCO

GAVIN NEWSOM

MAYOR

LARRY MAZZOLA

PRESIDENT

MICHAEL S. STRUNSKY

VICE PRESIDENT

LINDA S. CRAYTON

CARYL I7C

ELEANOR JOHNS

JOHN L. MARTIN

AIRPORT DIRECTOR

San Francisco International Airport @

P.O.Box 8097
San Francisco, CA 94128
Tel 650.821.500(

0.821.500

September 1, 2005

To whom it may concern:

This letter is written at the request of Troy Wilkes, a customer of San Francisco
International Airport (SFO), to verify that he has availed himself of SFO’s
facilities while using skates to facilitate his mobility throughout the Airport.

The protocol followed by Mr. Wilkes at SFO, to accommodate his use of skates, is
for him to contact the Airport’s Customer Service office in advance with his
prescheduled flight arrangements requesting such accommodation. The on-duty
Airport Managers and the Transportation Security Administration (TSA)
Managers are then notified as to Mr. Wilkes’ arrival at the Airport.

This simple accommodation has been successfully arranged for Mr. Wilkes a
minimum of three times within the past two years. He has successfully navigated
the Airport including airline-security checkpoints, operated by the TSA, while on
skates with no disruption of normal Airport operations.

Please feel free to contact me with any questions.




